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i-UBank Account Opening Guide

Online Account Registration Instructions

Welcome to i-UBank. Opening an account is quick and convenient. You can complete your
application online in three simple steps: create your account, complete KYC, and wait for review.

Registration Website https://bankrecruit.i-ubank.com
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Account Opening Process

Step 1: Create Your Account

Visit the registration page
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Use a computer or mobile browser
to access the website below.
Check I confirm...”

and “l understand...”,
then click Continue to begin

registration.

Follow the instructions on the
registration page to set up the login
account for the application system
(email format) and your login
password, then click Create
Account.

The system will send an email
containing a 6-digit verification
code to the email address linked to
the registered account.
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Complete email verification

Enter the verification code and click
Confirm to complete account
registration. If you do not receive
the email, please check your spam
or junk folder.

Enter Verification Code

Step 2: Sign In and Complete KYC

Sign in to your account
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After registration is completed, the
SR —— system will redirect you to the Sign
demog@-bank. com In page. Enter the account and

Sign In To Your password you just created, then
Account — click Sign In To Your Account.

Raturn o Welcome Page
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Complete sign-in verification

Enter Verification Code The system will send another sign-
in email containing a 6-digit
verification code to your
registered email address. Enter the
code and click Confirm to
complete sign-in

Complete the KYC form
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After signing in, select the
applicant’s nationality under the
A personal account type section,
then proceed to the next page.

Individual Account
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Pl —n On the formal application page,
click Edit on the right side of
Application Form: Basic
Personal Information and

......... ERE—— . complete the required basic
information.

Note: Before this section is
completed, Upload Identification
Documents cannot be filled in.
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o After saving the completed form,
= click Edit on the right side of
PN Application Form: Upload
e Identification Documents to
upload the required identification
a documents.
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Submit your application
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After confirming that all information

is complete and accurate, click
Submit Application.

COMPLETE YOUR APPLICATION
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The system will send a verification
code to the email address provided
in this application record.

Open the applicant’s contact email,
retrieve the code, enterit, and then

click Submit to complete the
application submission.

Please note: this email address is
not the same as the login account
email used for the recruitment
system.
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Step 3: Wait for Review

Track your application status
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SUBMISSIONS LIST
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Possible review outcomes

Account opening completed

Helpful Reminders

i<UBank

After submission, please wait
patiently for the review result. You
can check the current progress in
Submission List.

During the review process, the
platform may ask you to resubmit
documents, provide additional
supporting materials, or cooperate
with further verification. If the
submitted information does not
meet the requirements, the
application may also be rejected.

Once the application is approved,

your account opening process is
complete. A notification email will

be sent to the app account email
address provided in the
application materials.

* Please use a valid and frequently used email address for registration.
» Make sure the information you provide matches your identification documents.

» Ensure uploaded files are clear, complete, unobstructed, and free from glare.

» Check your email regularly for verification codes and review notifications.
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